The following ancillary systems were identified to be included as part of the MITA SS-A submitted

to CMS on 3/12/19:

Alabama Medicaid
Application and
Enrollment System
(AMAES)

Centralized Alabama
Recipient Eligibility
System (CARES)

Long Term Care (LTC)

Electronic Data
Interchange (EDI)
Translator (Sybase)
Decision Support
System (DSS)

Automated Voice
Response System
(AVRS)

Provider Electronic
Solutions

Provider Web

The legacy State system for
determination of eligibility for
Medicaid

The new state system for
determination of Medicaid
eligibility

A stand-alone system that
interfaces with AMMIS used in
connection with long-term care

A suite of EDI tools that handle
EDI message transformation
and EDI message handling

A system fed primarily from the
MMIS that uses business
intelligence (BI) for reporting;
mainly used by the business
areas but also supports
Surveillance and Utilization
Review (SUR) functions and
Management and Reporting
(MAR)

A telephone system used by
providers and recipients for
inquiries on eligibility and claim
status

The free desktop software
supplied to the providers for
claims submission, eligibility,
and prior authorization

A web portal that allows
providers to update their
information, submit claims,
check eligibility, check claim
status, download reports, and
835 transactions

Used primarily by Member
Enrollment and Eligibility &
Enroliment

Used primarily by Member
Enrollment and Eligibility &
Enrollment

Used primarily by Member
Management, Eligibility &
Enrollment, Care
Management, and Business
Relationship

Used primarily by Operations
Management

Used by all ten Business areas

Used primarily by Member
Management, Eligibility &
Enrollment, Operations
Management, and Provider
Management

Used primarily by Operations
Management

Used primarily by Eligibility &
Enrollment, Provider
Management, Operations
Management, and Member
Management



Recipient Web

FEITH

Electronic Health
Record (EHR)
Incentive Payment
State Level
Repository

Provider Screening
and Enrollment

Health Information
Exchange (HIE)

A web portal that allows
recipients to verify eligibility,
check benefits available, and
select managed care providers
A document management and
work flow system

A systematic collection of
electronic health information
used to generate payments to
providers who adopt,
implement and upgrade EHR
systems and meet Promoting
Interoperability (formerly
Meaningful Use) criteria

A system that processes and
screens providers for
enrollment into the Medicaid
program

A system designed to exchange
clinical health information for
the State of Alabama

Used primarily by Eligibility &
Enrollment and Member
Management

Used by all ten Business
Areas

Not currently interfaced with
AMMIS

Used primarily by Provider
Management and Eligibility &
Enrollment

Not currently interfaced with
AMMIS



